How to receive Ewha application in-app push alarms and SMS

1. Ewha app alarm setting for push alarm

If you fail to receive notifications from the update Ewha Home application(May 3, 2021 version),
please check the information below.

1) Please make sure you have issued an Identification Card in the new Ewha App.
You will receive push messages only when you have issued Identification Card in the new app.

X Mobile Identification Card ... ~

@"Iﬂ"’waﬁ‘t X 2 UES X DU MRS
If your mobile phone number has changed, p
lease change your mobile phone number in
Oehy ~
Change Personal Information
Mobile Phone Number
Hdz
Identification Card has already 010 Get Authentication number STUDENT
been issued to the other device.
Identification card can only be Authentication Number
issued and used on one device.
Would you like to cancel the ol =N 175% OK
Identification Card issued to
another device and issue an 5
Identification Card from this by
device? 207
@
Ao
At 04.27 v EEL T
¥ AlGH 1A0[2F AlGH  8kSa|E] Al —
EHouse :'e.ums} oAy ey VISR TTEES
2 ot eeiy AT
A4 B4
BTN, AR, TR, [Aau], Kjzias
RrAjol R, 2K O, (B2, 3
exjHxge|ol, (8
o =2 [a] =
] oy uy MO
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How to receive Ewha application in-app push alarms and SMS

1. Ewha app alarm setting for push alarm

3) Please check the app push settings to confirm that you have allowed Alarm from the app.
- Ewha app > App Setting > Alarm Setting
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How to receive Ewha application in-app push alarms and SMS

2. Check your mobile phone number on the Ewha portal site

1) Log in to the Ewha portal site(portal ewha ac kr) and click the Personal Information menu on
the upper right corner of the screen.
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2) Make sure your mobile phone number is entered correctly in the Basic Information menu.
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- Be sure to enter the domestic mobile phone number starting with 01X correctly.
- You cannot receive messages if a foreign national code or a Korean national code
are entered.
examples of wrong numbers) 8210-3277-2277, 86-00-0000-0000
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3. Check the PUSH menu in MyEureka

If you do not receive PUSH and SMS notifications even in the preceding 1-2 actions, you can check
the notifications by logging into the Ewha Womans University portal site(portal.ewha.ac.kr) and
clicking on the PUSH menu in the upper right corner of the My Eureka HOME screen.
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